Gemporia Escalation Matrix

Affected
Service
Type

Broadcast

Tier 1

Tier 2

On call

engineer
6116

Call centre

Warehouse

Team Leader
6179

Shift Manager

Tier 3

On call
helpdesk

6138

Team leader

Shift Leader

Jon Stass
07763695082

Delbert Peake
07793800380

Tier 4

Adam Joines Rachael Gates
07793003903 07581157600
Andrew Smith Mark Jackson
07884266651 07807905884

Andrew Smith
07884266651

Mark Jackson
07807905884

Tier 5

Steve Bennett
CEO
07515898839




